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PL5243 Conflict Management 
Module designation Conflict Management 

Semester(s) in which the module is 
taught 

1st Semester (first year of master program) 

Person responsible for the module Ir. Andi Oetomo, M.PI. 

Language Indonesian 

Relation to curriculum Specialisation Compulsory Course 

Teaching methods Critical Review, lectures and class discussions, empirical studies/case 
studies and class debates, talk shows/panels, guest lectures 

Workload (incl. contact hours, self-
study hours) 

(Estimated) Total workload: around 9 hours per week x 16 weeks = 144 
hours 

● Face to face teaching: 2 hours per week = 2 x 16 = 32 hours 
● Self-study hours: 7 hours per week: 7 x 16 = 112 hours 

Credit points 3 CU/5 ECTS 

Required and recommended 
prerequisites for joining the 
module 

- 

Module objectives/intended 
learning outcomes 

1. Students are able to understand the importance of understanding 
various latent conflicts that may arise as a result of forecasting 
actions in regional and urban development planning 

2. Students are able to use conflict management principles in an effort 
to optimize urban development management comprehensively 

Content 1. Conflict and Conflicting Situations in Development 
2. Conflict Management Theory 
3. Conflict Management Practices 
4. Conflict and Conflict Management in Urban Management in 

Indonesia 
5. Conflict Resolution Models and Techniques 
6. Seminar on Conflict Management Cases in Indonesia 

Examination forms Essay, Presentation, Group Assignment, Midterm and Final Exam 

Study and examination 
requirements  

Presence (5%) 
Critical Review Tasks: Presentation (10%), Discussion (10%), Final report 
(5%), Group Assignments (10%) 
Midterm Exam (25%) 
Final Exam (35%) 
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Reading list 1. Roos., The Management of Conflict, , New Haven and London, Yale 
University Press,1996 
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CAL, SagePublications., 2008 

5. Jandt, Fred E; Pedersen, Paul B (Eds)., Constructive Confl ict 
Management: Asia-Pacifi c Cases, , Thousand Oaks, CAL, Sage 
Publications., 1996 

6. Fisher, Simon (Et.al)., Working with Confl ict: Skills & Strategies for 
Action., , London,Zed Books Ltd, 2000 
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